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EULEN Aviation Expands Presence at Tampa International
Airport with New Partnership with Avianca Airlines

Tampa, FL - March 17, 2025 - EULEN Aviation is thrilled to announce a new
partnership with Avianca Airlines (AV), Colombia’s largest airline and a proud member
of the Star Alliance. As the country's flag carrier since 1919, Avianca has continually
expanded its reach across Central and South America, Europe, and the United States.

Starting March 30, 2025, Avianca will begin operating a new route from Tampa
International Airport (TPA) to Bogota, Colombia (BOG), flying four times per week with
the Airbus A320 narrow-body aircraft. This addition to Avianca's U.S. network will
improve connectivity, offering easier travel between the two destinations.

EULEN Aviation has been awarded a prestigious three-year contract to provide
comprehensive ground handling services for Avianca at TPA, including:

o Passenger Service & Baggage Acceptance (ticket counter & gate boarding)

e Wheelchair Service (WCHR)

e Ramp Services (marshalling aircraft, unloading, and loading baggage)

o Lavatory & Water Service

e Secure Cabin Cleaning Service

"We are excited to strengthen our presence at Tampa International Airport and
partner with Avianca Airlines,” said John Jones, Vice-president of Aviation
Operations for the United States and the Caribbean. "This partnership is a
testament to our dedication to providing high-quality ground services and our
ongoing commitment to the growth of the aviation industry. We look forward to
playing a key role in supporting Avianca’s continued expansion and delivering
excellent service for both the airline and its passengers.”

To support the upcoming launch of Avianca's new route, EULEN has already begun
training its staff at TPA. Currently, EULEN Aviation has 108 employees based at the
airport, providing services for a variety of respected partners, including Delta Air Lines
& Aeromexico (secure cabin cleaning), American Airlines (BSO service), Sun Country
Airlines (full ground handling), Havana Air (full ground handling), and Invicta Charters
(full ground handling).

The partnership underscores EULEN Aviation’s commitment to delivering top-tier
ground handling solutions and exceptional service for passengers.

About Grupo EULEN

Founded in 1962 and with a presence in 11 countries, including the United States, Grupo EULEN is a leader in providing
services and innovative solutions to companies. It specializes in aviation services, cleaning, security, auxiliary services
(logistics, general, and telemarketing), FSM (Facility Services & Management), socio-health services, comprehensive
maintenance, and global solutions for human resources, employment, and the environment.

Since its inception, Grupo EULEN has stood out for the excellent quality of the services it offers. With more than 15
years established in the local market, Grupo EULEN in the US currently has a staff of approximately 3,000 specialist
professionals across Florida, New York, New Jersey, Maryland, and Washington DC.
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